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Magandang araw sa inyong lahat, mga kapatid sa serbisyo!

Today, I want to speak from the heart about something at the core of our mission — 
our clients. Our nanays, tatays, youth, and microentrepreneurs — they are not just 
numbers or accounts. They are our kapamilyang pinagkakatiwalaan tayo sa kanilang 

kinabukasan.

Yet, we are now facing a growing challenge. Dumadami ang mga institusyong 
nagbibigay ng microfinance services. Sa isang banda, magandang indikasyon ito na 

lumalawak ang access sa financial services. Pero sa kabilang banda, mas mahirap 
panatilihin ang tiwala at katapatan ng ating mga kliyente. Some are being enticed by 

other MFIs and banks — with faster processes, seemingly lower rates, or other 
promises.

So the question is: Paano natin mahihikayat ang mas maraming kliyente na sumama 
sa atin, at manatili sa atin?
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1. Be Mission-Driven Recruiters
Recruitment is not just about hitting a number. When we introduce CARD MRI to 
someone, we are offering more than a loan — we are offering a movement. A family. 
A future.

Let’s train ourselves and our staff to tell our story: that CARD MRI exists hindi para 
kumita, kundi para wakasan ang kahirapan. We are not just giving capital; we are 
building kabuhayan, kalusugan, kaalaman, at kapayapaan sa bawat komunidad.

Our mission is our best marketing tool. And when it is delivered with sincerity, clients 
will choose us — and stay.



Focus note no. 34

3

2. Strengthen Relationships, Not Just 
Transactions
Hindi sapat na nakakapagpautang tayo. We must connect.

Let us visit our clients not only during collection days. Let us celebrate their wins, 
support them during crises, and listen to their dreams. Kapag naramdaman ng 
kliyente na mahalaga sila sa atin, hindi sila aalis.

Programs like recognition awards, birthday greetings, and simple home visits go a long 
way in making our clients feel seen and valued. At tandaan natin: people don’t leave 
institutions — they leave relationships.
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3. Differentiate with Holistic Services
Other MFIs may offer lower interest rates or faster release, but only CARD MRI offers 
a full suite of life-changing services: savings, insurance, education, health, livelihood 
support, and disaster assistance.

Let us train our staff to sell this integrated approach. Hindi lang tayo microfinance. We 
are microfinance with a heart — may kasamang malasakit, may kasamang kabuuang 
suporta.

Make sure clients know: sa CARD MRI, hindi ka lang kliyente. Isa kang 
partner sa pag-unlad.
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4. Empower Staff to Be Community Leaders
Our staff are our frontliners — the face of CARD MRI in every barangay.

Kaya kailangan natin silang buuin, bigyan ng sapat na training, motivation, at suporta. 
When staff feel proud and equipped, they will become powerful ambassadors of our 
mission. Let us invest in their growth — with training, recognition, and inspiration.

Encourage them to be proactive: to identify new members, to rescue wavering clients, 
to mediate with compassion when challenges arise.
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5. Always Deliver with Integrity and 
Excellence
Finally, let’s not forget: clients stay when we deliver our promises.

Let’s be on time. Let’s be transparent. Let’s keep improving our processes. Let’s resolve 
issues quickly and fairly. Trust is our currency.

Hindi lahat ng kliyente ay uuwi sa CARD dahil mas mura ang interes. Pero marami ang 
babalik sa atin dahil tapat, maayos, at tunay ang ating serbisyo.



Mga kasama, this is our moment to deepen our impact. Hindi ito tungkol sa 
kompetisyon lang. It’s about making sure every Filipino family who dreams of a better 

life finds a true partner in CARD MRI.

Let us be recruiters with a mission. Let us be staff who lead with compassion. 
Let us be an organization that no client ever wants to leave.

Sa CARD MRI, walang maiiwan sa laban kontra kahirapan.

Maraming salamat at mabuhay tayong lahat!
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